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Loquate>Best in America 

 
Title: Loquate’s Award “America’s Best – Specialty Insurance and Community 

Builder©” goes to Progressive - 2026. 
 

 
 

Alex B, is a Progressive supervisor for all marine claims Adjusters in Wisconsin, 
where the author’s classic 1984 Ski Nautique boat is kept. When one of Alex’s adjusters 
was understaffed, Alex picked up the slack.  He helped the author Jeff Liautaud process 

his claim. Jeff thinks of Alex B. as the ultimate community builder. His staff, his acuity, 
and his kindness make the Progressive words below ring true. 

 

Progressive  
Moving forward and living fully 

What we say, what we do, and who we are is all about one thing: progress. Explore 

how we're fostering equity, building communities, and making more progress possible. 
 

Integrity 

We revere honesty and adhere to high ethical standards to gain the trust and 
confidence of our customers. We value transparency, encourage disclosing bad news, 

and welcome disagreement. 
 

Golden Rule 

We value and respect our differences, act with kindness and caring, and treat others 
as they want to be treated. 
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Objectives 

We set ambitious goals and evaluate our performance by measuring what we achieve 
and how we achieve it. We're committed to an inclusive and equitable workplace 

where rewards and promotion are based on results and ability. 
 

Core Values 

Words we live by 
Our Core Values drive every decision we make and influence how we treat each other 

and our customers. These aren't just words presented to new hires, never to be read 
again. They're deep-rooted in the minds and actions of all Progressive employees, 

every day of the year. 
 

Congratulations Progressive! 
 
About Loquate 
In Mutually Abundant Reciprocity, 

Loquate yields Sense of Community awards and grants to “America’s Best Community Builders ©.” 
Loquate is organized as a charity not for profit. Its work is building sense of community under the 
trademark Smart® Ambassadors of Community mastering the art of dialoguing, the ongoing process 

of becoming larger or more numerous, one Smart® group at a time with each to bring peace on earth. 

https://www.loquate.tv/

